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HOWARD COUNTY 

BEHAVIORAL HEALTH PROVIDER 

COVID-19 RESOURCE & 

RESPONSE CALL

March 25, 2020

www.hclhic.org @hclhicwww.hclhic.org @hclhic

HOUSEKEEPING

Participants will be muted upon entry. 

Using the icons on your screen, you can: 

● Mute/Unmute your microphone; Mute/Unmute button on phone

‐ Please mute yourself during discussion/questions if not speaking

Use the “chat” feature to ask questions during the presentation.

● View Participant list on computer– opens a pop‐out screen that includes a “Chat” icon that 
you may use to submit questions

‐ Question/ comment can also be added to the chat box throughout the meeting

Not a Video Call…you cannot see us and we cannot see you…we can only hear you.

www.hclhic.org @hclhicwww.hclhic.org @hclhic

PURPOSE

GOAL: Discuss behavioral health response to COVID-19 & address 
questions submitted by behavioral health providers in Howard County. 

OBJECTIVES:

1. Welcome & opening remarks

2. COVID-19 Medical Update

3. BH Provider Survey Results & FAQ Sheet

4. General Guidance from the MD BHA

5. Discussion & Next Steps

6. Adjournment
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1. WELCOME & OPENING REMARKS 11:30 – 11:40 

Roe Rodgers-Bonaccorsy

Director, Bureau of Behavioral Health
Howard County Health Department 

www.hclhic.org @hclhicwww.hclhic.org @hclhic

2. COVID-19 MEDICAL UPDATES 11:40 – 11:50

Dr. Jackie Dougé

Medical Director
Howard County Health Department

www.hclhic.org @hclhicwww.hclhic.org @hclhic

3. BH PROVIDER SURVEY & FAQ 11:50 – 12:00 

Kayla Blasher-Burch, MA
Behavioral Health Navigator & Youth Suicide 

Prevention Coordinator

Howard County Health Department 
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SURVEY RESPONSES

Does your agency provide 
Telehealth services?

Yes ‐ 63.89%

No ‐ 36.11%

Are you/your agency able to provide 
free services to clients in need 
during the COVID-19 pandemic?

Yes ‐ 33.33%

No ‐ 66.67%

www.hclhic.org @hclhicwww.hclhic.org @hclhic

PUBLIC BH GUIDE FOR COVID-19 FAQ SHEETS

www.hclhic.org @hclhicwww.hclhic.org @hclhic

COMING SOON 

Frequently Asked Question Sheet 
for Behavioral Health Providers 
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4. GENERAL GUIDANCE FROM BHA 12:00 – 12:20

Frank Dyson, SUD Compliance
frank.dyson@maryland.gov

Spencer Gear, Health Care Quality
spencer.gear@maryland.gov

Kathleen Rebbert-Franklin, Director
Service Access & Practice Innovation

Kathleen.Rebbert-Franklin@maryland.gov

Stephanie Slowly MSW, LCSW-C, Chief of Staff 
stephanie.slowly1@maryland.gov

www.hclhic.org @hclhicwww.hclhic.org @hclhic

5. DISCUSSION & NEXT STEPS 12:20 – 12:30

Please use the Chat Box to 
submit questions!

Presentations and recording will be posted at www.hclhic.org

For additional information or questions contact 
lhic@howardcountymd.gov

www.hclhic.org @hclhicwww.hclhic.org @hclhic

UPCOMING CALLS

●Wednesday 4/1/2020 from 
11:30 AM – 12:30 PM

●Wednesday 4/8/2020 from 
11:30 AM – 12:30 PM
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NEXT STEPS

●Presentations, recording, & additional resources will be 
posted at www.hclhic.org

●For additional information, contact 
lhic@howardcountymd.gov

●For questions related to COVID-19 supplies: 
www.surveymonkey.com/r/Q7MPHNM

●For general questions related to COVID-19, e-mail 
askhealth@howardcountymd.gov

www.hclhic.org @hclhicwww.hclhic.org @hclhic

ADJOURNMENT

www.hclhic.org @hclhicwww.hclhic.org @hclhic

“And we’re all in this together. If we all do our part, and if 
we rise to this challenge, to meet this moment, we will get 
through this together… It’s going to take everybody 
working together to fight this crisis.” 

- Governor Hogan (Press Conference, March 19, 2020)
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